Resistance
· When you notice that things are not working, most of us continue doing what is not working, only to become more frustrated.  Change can be hard, try not to take this personally.  This can be a great opportunity to build trust in the relationship.  It is really important to meet the child at their level of emotional and development stage. 
Reasons behind resistance

· They may be unsure how to relate to you

· They may be afraid to allow any relationship to develop that might result in emotional pain

· You may be treating older or younger than they want to be treated

· They may be afraid that their peers will ridicule them

· They may resent that their caseworker has referred them to the program (more of a factor when mentoring adolescents). 

Behavioral indicators of resistance

· Quiet and not talkative

· Uncooperative

· Uninviting body language

· Absent from your meetings, texting or talking on the phone with someone else

Seven ways to handle resistance:

1. Clarify expectations: Give a description of what mentoring is, check out their feelings and understanding about the program.  Clarify where, when and for how long you will be meeting together, check in often. 

2. Focus on building trust

3. Do more and talk less: refrain from asking too many questions and get involved in some activities. 

4. Follow your mentee’s lead: let them determine what you’ll be doing and talking about as well as the location.  Follow more than lead.

5. Be persistent!! Your persistence will show that you are more genuine that other people who have helped them. 

6. Try giving in: if your mentee is not open to you, try backing off an acknowledging your feelings of discouragement.  Invite them to disclose any feelings about working with you and listen to them carefully.  This can provide a new beginning. 

7. Consider the level of privacy; does the child feel safe and comfortable talking, in the space provided.  Where does the youth feel most comfortable? 

